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Welcome to Connected Counselling & Psychological Services. This document is meant to answer some of the most commonly asked questions about your experience with seeing a counsellor for online (‘e’) & telephone counselling. Please review this information carefully and feel free to ask any questions before you sign this consent. 

What is E-Counselling/Telephone Counselling?
E-counselling is counselling offered over an internet video platform where you can see your therapist and speak to them, but is not in-person. Telephone counselling is counselling offered by speaking to a therapist over the phone rather than in-person. These options are often as helpful as in-person counselling and may be chosen as your preferred method.

What are the risks and benefits of E-Counselling/Telephone Counselling? 
There are numerous benefits and risks for accessing counselling via the computer or telephone. Firstly, it requires that you have a basic level of comfort with and access to technology and are familiar with using internet video chat and email. It also requires you to be comfortable with having only online / telephone access to a counsellor, as you will not be meeting with them in-person. Online/telephone counselling is a good option for individuals who would not otherwise access counselling services (due to, for instance, living in an isolated area, having a schedule that makes it difficult to attend counselling at an office, or needing to self-isolate for health reasons)
Risks of E/telephone counselling include pitfalls associated with technology such as unplanned service disruptions, lag time in online conversations, and delays in sending and receiving emails or chat messages. There are also security risks always present with transmitting information online. It is your responsibility to be familiar with the terms of service for the technology being used.

Attending counselling over the computer or telephone is not for everyone. If I feel that you would better benefit from another service, a referral may be made. Please note that if you are currently feeling suicidal or homicidal, e-counselling or telephone counselling is not an           appropriate service for you. Please contact your local mental health clinic or hospital. 

Important safeguards

As your counsellor I make every effort to provide secure and technologically sound services. My video counselling platform is compliant with privacy regulations, however vulnerabilities still exist. For instance, it is possible for third parties to intercept email sent between client and counsellor or hack into a video session. It is also possible at times to misdirect your email message by failing to pay attention to the address of the person to whom you are writing.

I suggest the following guidelines for the use of technology in counselling:
· Use a personal or home computer - it is safer simply by virtue of the fact that far less people have access to it.

· Avoid sending/receiving emails at wireless (Wi-Fi) hotspots unless you are sure your connection is secure or you are prepared to take the risk.

· Make a point of double checking the ‘To’ address field prior to clicking ‘Send’.

· You may wish to consider requesting a ‘return receipt’ so that your counsellor     acknowledges your email upon receiving it.

· Use a password for access to your computer and email account and log out when you are finished.

· Ensure all security software (such as anti-virus and firewall applications) and system software updates are installed.

· You may also wish to consider encryption of your email.

· If receiving services via telephone, we ask that you call us at the number provided (vs. using calling you) – this reduces the risk of breaching your privacy if someone else answers the phone. 

*This section adapted from: http://www.aut.ac.nz/being-a-student/current-postgraduates/your-health-and-wellbeing/counselling/online-counselling/online-counselling-benefits-and-risks

I understand the risks and benefits of E-Counselling/Telephone Counselling and have had the opportunity to ask questions. ________ (initial)

_________________________________            _____________________

Client/Guardian signature




Date

_________________________________              ____________________

Therapist Signature





Date

Supplemental Consent:


E-/Telephone Counselling 
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